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LL1103 Communications 1 activity 

Purpose:

· Introduce students to communication
Learning outcomes:

By the end of this task, students will be able to:

· List different aspects of communication
· Discuss their experiences of communication, good and poor

Resources needed:

Handout on initial model of communication (attached)
Task:

Part 1: Wordstorm
What is involved in communication?  (verbal, listening, body language, reading, writing, etc)

Part 2:  Tutor input

Initial model of communication – using handout or board.

Note to tutors:  this model emphasises the importance of communication being a two way process.  “Noise” is a concept which can affect the interpretation of either the transmission or the reception of the “message” – it includes physical noise (such as a pneumatic drill outside the window) or barriers such as the prior knowledge, experience, education, culture etc of the participants or barriers as a result of disability such as hearing or speech impairment or linguistic barriers as a result of English as a second language, heavy regional accents, the use of jargon etc.

Part 3:  Small group discussion

Discuss experiences of good/poor communication (as transmitter or receiver):

· What happened?

· Why did it go right/wrong?

· What could have made it better?

· What impact did it have?

Part 4:  Plenary discussion
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