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PCET Initial Teacher Training

Course Materials


LL1103 Communications models activity 

Purpose:

· Introduce students to theories and models of communication
Learning outcomes:

By the end of this task, students will be able to:

· Describe at least two models of communication
Resources needed:

Handouts on transactional analysis (Eric Berne) – from his books or from web

Handouts created from Edward de Bono (1991) Six Action Shoes  London: Collins.

PowerPoint presentation

Task:

Part 1: Transactional analysis
Tutor input on model
Small group role play task in 3s – one as student, one as tutor and one as observer.  Student wants to hand in assignment late:

(a) Student as Child and Tutor as Parent

(b) Student as Child and Tutor as Adult

(c) Student as Adult and Tutor as Adult

Discussion in small groups as to impact of different approaches.

Plenary

Part 2: Six Action Shoes

Tutor input on model using PowerPoint presentation and handouts

Small group discussion on situations when they have used each of these action shoes, how effective they have been, the impact of them on the interaction, and changes they would make
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