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BSU STUDENT SUPPORT SERVICES FOR ITT TRAINEES

Information about Student Support Services is included in the Wessex Student Handbook which is given to all trainees.

Access for trainees

The Services which trainees are entitled to access are:

· Careers

· Counselling

· Disability

· Volunteering

· Welfare/student money advice

Bath Spa cannot offer ongoing counselling for trainees but will help to put them in touch with an appropriate organisation.

Funding for student support is complex and is done on a case by case basis, in negotiation with the partner college.  If appropriate, trainees are supported and encouraged to apply for Disabled Support Allowance and are supported in finding the support they need.  

Dyslexic trainees need to attend Bath Spa to do a test – if they meet the criteria, there is money available to pay for their support.  

Trainees are advised to contact Student Support Services in the partner colleges first for all support needs.  The Bath Spa provision is a “second line” for when trainees need further support or are not getting what they need.

Liaison between BSU and partner colleges

BSU Student Support Services visit partner colleges to discuss services.  All colleges were visited about 18 months ago.  More visits to current partner colleges are unlikely unless specifically requested, or unless there was a new partner college such as Wiltshire.

Partner colleges also need to take responsibility for informing BSU Student Support Services if there are staff changes, so that BSU has up to date information about partner college staff. All partner college Student Support Services staff are invited to one Wessex Partnership Staff Development Day a year when special activities are put on for them.

How to ensure all trainees access support they need

· All Course Managers need to read BSU Wessex Partnership Student Handbook, be familiar with the services offered and make sure that trainees know that this information is in the handbook.

· Course Managers need to liaise with partner college student support services to ensure they are aware of what Bath Spa offers

· Course managers need to refer trainees on to Bath Spa if they are not getting appropriate/sufficient support from partner colleges.
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