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Introducing listening skills

Purpose:

· Introduce students to listening skills

Learning outcomes:

By the end of this task, students will be able to:
· Identify the difference between listening and not listening

· Discuss key uses of listening skills
· Practice stage 1 listening skills
Resources needed:
· Listening skills resources
Task:

Note:  before starting this activity, it is useful and helpful to identify which students have previously had training in listening/counselling skills

Part 1:  Listening/Non-listening exercise

Students in pairs, well separated from other pairs.  One student is A, the other is B.

A has to talk to B for 2 minutes on a subject of their choice, while B demonstrably does not listen.

Then B does the same to A.

Then A talks to B for 2 minutes on subject of their choice, while B listens carefully and shows they are doing so.

Then B does the same to A.

Note:  the first part of this often ends in uproarious laughter!

Then in pairs, discuss how you know when someone is listening/not listening

Plenary feedback, with ideas on board.

Part 2:  Stage 1 listening skills

Input and large group discussion based on handout

Session 1:  cover attending and good listening and ask them to focus on these skills for first listening skills practice.

Session 2:  cover questioning skills – discuss types of questions and impact they have, giving examples.  Listening skills practice to focus on questioning as well as other skills.

Also in week 2 include discussion of open and closed body language, the impact of mixed messages, and body language can be as ambiguous as words.

Part 3: Practice - when group are ready repeat original exercise and seek to demonstrate effective listening then discuss differences.
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