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WPP:  Quality Assurance Framework handout

Quality Assurance      

Adapted from www.itslifejimbutnotasweknowit.org.uk

Useful Resources:

1. QA Policy documents from own college;

2. Common Inspection Framework or Ofsted web site.

3. www.s4s.org.uk  is particularly useful the whole agency is about Quality for success.

4. www.lsc.gov.uk 

5. www.ofsted.gov.uk 

6. www.qia.org.uk 

7. The framework diagram below may also be useful. It comes from The Skills for Life Leadership & Management programme developed by University of Wolverhampton for Centre for British Teachers (cfbt):

Quality assurance framework



Thanks to Dixie Stiles, Bridgwater College, who contributed this







QA strategy





Policies, procedures and process for key activities affecting learners





Internal verification of qualifications





Feedback and evaluation



























































QA Framework





Self-assessment





Continuous improvement





Gathering and use of data to make changes and improvements





Monitoring learners’ experiences
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