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WHAT IS EVALUATION?

“Evaluation is all about finding out if our new course is working properly. In general therefore, it involves generating data through a process of enquiry and then, on the basis of this, making judgements about the strengths and weakness and the overall effectiveness of the course, and making decisions about how to improve it further…

There are people who use the words ‘evaluation’ and ‘assessment’ as if they were the same thing. Be careful. Assessment refers to information and judgements about individual students’ learning. Evaluation is about gaining information and judgements about course effectiveness” (p.231)

(From Armitage, A., Bryant, R., Dunnill, R., Hayes, D., Hudson, A., Kent, J., Lawes, S. and Renwick, M. (2003) Teaching and Training in Post-Compulsory Education. 2nd ed. Buckingham: OU Press.)

“There exists some confusion between evaluation and assessment. Both involve similar procedures such as gathering data and issues concerning changes in learners’ behaviour. However, the purposes for which these data are collected are quite different in the two cases. The data collected for curriculum evaluation are to provide a basis upon which decisions can be made about the curriculum and not as diagnostic evidence for the making of decisions about aspects of learners’ learning outcomes” (p.185).

(From Neary, M (2002) Curriculum Studies in Post-compulsory and Adult Education: A Teacher’s and Student Teacher’s Guide. Cheltenham: Nelson Thornes.)

Also from Neary (2002), p186-7:
· Evaluation is not assessment.

· Evaluation is central to good practice.

· Honest evaluation will challenge practice.

· It may serve a variety of purposes.

· It may be undertaken by ‘insiders’ or ‘outsiders’.

· All aspects of education should be subject to evaluation.

·  A range of methods are available for this diversity of purpose.

· Evaluation is important to reflective practice and professional development.

· ‘Ad hoc’ (formative) evaluation can be done at any time during the programme.

· Summative evaluation is done at the end of the course.

· Evaluation involves the systematic collection of evidence: learner needs, available resources, application of a range of teaching/learning methods.

· It can be a painful process.

· It challenges assumptions.

· It redefines problems as opportunities.

Both Armitage et al and Neary are useful sources for this assignment. Remember also Petty in your Course Reader and check out Jim’s website. Among others, the Evaluation Cookbook is useful!

Thanks to Dixie Stiles, Bridgwater College, who contributed this handout.
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