PTLLS Theory (C & G) Task 4: Candidate B

Explain the ways in which you would establish ground rules with your learners, which underpin appropriate behaviour and respect for others.
Ground rules need to be set to establish boundaries for students starting a course, knowing some basics about what is expected during the length of study. 
Essentially, good ground rules give visibility and voice to those agreements between team members that reduce the potential for non-resolvable conflict(s) which often result in incomplete tasks, broken relationships between team members, and non-productive activity within the team.  All learners require boundaries and rules within which to work (Gravells 2008).   These will be made clear on the first day of the course when the students are given a student contract which is required to be read signed and dated by each individual student. Such a contract is provided by the Training Organisation and includes the following:

    • Arriving on time

    • Switching of mobile phones

    • Not interrupting fellow students

    • Respecting other people’s contributions

    • Only having one conversation at time

    • Personal Hygiene

    • 100% attendance.

Learners’ need to appreciate that the training they are getting is free and that bad behaviur will mean they get thrown out.
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