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Single Practical Ideas to Improve Teaching & Learning 
	Behaviour management 


When everything seems to be falling apart, and you cannot maintain the behaviour that you need from your learners, reflect on what is happening and try out some of these top tips.
Top tips for behaviour management

1. Establish your expectations for appropriate behaviour with new groups
a. Agree ground rules which are negotiated with your learners 
2. Get off to a good start by being explicit about the purposes and content of the session 
3. Establish the value and relevance of tasks 

a. Make sure learners are clear about what to do (see Short guide 05) 
4. Avoid too much ‘chalk and talk’, but plan for a range of activities that involve the learners in working with the skills/ideas/concepts (see Short Guide 01)
5. When organising group work, take active control of the groupings 
a. Establish the expectation in learners that they will need to move around in your classroom (see Short guide 04)
b. Use a range of methods to organise groups so that you can use both  random and planned groupings  (see Short Guide 04)
6. Vary the sessions to help keep all learners engaged (see Short guide 07, 08, 10, 23)
a. Keep the pace going - learners should be too busy to chat! 

b. Use questions to involve all learners, set challenging tasks etc 

7. Avoid confrontation

a. Expect the best – and try to ignore unwanted behaviour where possible.

b. If you do have to react to a behaviour, state what you want to happen clearly and confidently (expect compliance – so walk away rather than standing over them)

c. Use humour instead – it can really help! 
8. Expect the best and try to ignore unwanted behaviour where possible

9. Model the behaviour you want – be positive, be fair, be calm, be consistent, and be polite!
10. Reflect on your strengths and areas you could develop.  

a. Read some of the ‘Short guides’ on the portal at  http://portal.exe-coll.ac.uk/departments/qd/Pages/CPD.aspx 
b. Look at Sue Cowley’s book ‘Getting the Buggers to Behave’ (available in VHLC) or look on her website http://www.suecowley.co.uk 
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